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In General

How to facilitate and improve policy-making consultations?
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Policy-making Cycle
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Policy-making 

consultations



Case Material

• European Copyright Legislation

"Directive 2001/29/EC of the European Parliament and the 

Council of 22 May 2001 on the harmonisation of certain 

aspects of copyright and related rights in the information 

society."

• Green Paper consultation.  Questions raised in the Green Paper to 

be addressed by stakeholders.  Stakeholders submit a comment.

• 372 to be analysed from various parties in different forms with ill-

defined methods.

• After analysis, provide a Communication from the Commission on 

consultation, which feeds back to policy formulation.
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Problem of Analysis

*Too Much Unstructured Data*

How to:

• Systematically organise the analysis of the comments?

• Consult participants in further depth and make sense of results?

• See the consequences of choices?

• Facilitate understanding of the policy issues?
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Proposal

• Apply computational models of argumentation to structure the 

analysis, modelling, and presentation of policy proposals.

• An argument has premises (justifications) and a conclusion.

• Argumentation schemes are fine-grained arguments.

• As policy proposals are proposals to take action, we often use the 

Practical Reasoning argumentation scheme:

– Conclusion:  We should do action A.

– Premise:  The current circumstances are X.

– Doing A in X results in consequences Y.

– Doing A in X to result in Y promotes value V.

• Additional schemes for subsidiary justification.

• We can chain arguments together.
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Four Integrated Web-based Tools

• Argument reconstruction, extracts arguments using text analytic 

techniques and tools.  Leibniz

• Argument visualisation, graphically represents the arguments.  

Leeds.

• Structured consultation, gathers survey information on policy

proposals.  Liverpool

• Policy modelling, reasons from policy proposals and input to 

alternative outcomes.  Fraunhofer
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Reconstruction – Input Source
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Reconstruction – Annotate
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Visualisation – Treemap
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Visualisation – Particular Arguments
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Consultation – Context and Proposal
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Consultation –Particulars
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Modelling – Input Data
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Modelling – Output Determinations
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Thanks for your attention!

• Questions?

• Contact: Adam Wyner, azwyner@liverpool.ac.uk

• IMPACT Project website and blog:

http://www.policy-impact.eu/

http://policy-argumentation.posterous.com/
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