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Evaluation of prototype 2.5

Validation of analysis components

Final toolbox version due Sep 2012



Stakeholder

Engagement
* Prototype 2.5

— EU Parliament

— German Bundestag

— State Parliament NRW (Germany)
— Cities (e.g. Ghent)

— Parties

 Scheduled

— States (e.g. state chancellery)
— Media (Newspapers, Radio Channel)
— Organisations / NGOs
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* \What are citizens’ opinions

Citizens ’
* What do people think on
a/ similar topics — nuclear
energy, phase-out?

N~—



Functional

Requirements

e Search SNS
— General query-based searches
— Multiple SNS
— Long term automatic repeated searches
— Focus on a geographical area

* Analyse search results

— Summaries of discussion themes and
opinions

— Recommendations of which SNS users to
follow

— Current hot topics



Where eGovernment meets the eSociety TOOI bOX 032
» Toolbox is as it says: a box of s
: : S

* Box is the infrastructure >
— Contains tools %’

— Link tools together to make composite tools g’

— Modular: further tools can be added as they =2
become available g8

o o

* Tools do things

—Intended to be flexible and
applicable to many different use
cases
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Save as Recent Local Posts on: soutimpton (found
1 — SNS search %)
First three, click on the link above td
e Local

Julian Robinson, UT: 50 71127
- - 2 its Southampton call cent
Global

ET @mattsmithecho: Br|

2 — WeGov Analysis
Topics and Opinions
Frequency of Posts
Prediction of Discussion Activity
Modeling User Behavior

¢ * Dialogue with citizens
e Public relation
Press work

M Information5eeker

M InformationSource

e - = M RarePoster
Get Into Football
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Facebook Topics for Latest Post from: davidcame

1. peopl, human, dolphin, creatur, wrong

Key Users:

Teresa Lewarn (Teresa Lewarn)

' Rose Watters (Rose Watters)

Malcolm Stubley (Malcolm Stubley)

Key Posts:

2012-04-18 16:18:00 ] Score 0.89853

used to come on here alot and saw alot of lee on here | was wondering about
him. | was some time ago | was last on here untl recently as | have been doing
alot of campaigning against the whaling and slaughter and captureing of dolphin
in japan . its been nice coming on here after so long

2012-04-18 16:20:54 | Score 0.98286

Thats good, my wife would love to see dolphins in their own enviroment,they are
wonderfull creatures like most animals on this planet, pity humans can not be lik
this

2012-04-18 16:52:41 | Score 0.8907
Dolphins are lovely creatures. Qur daughter went to Cuba last 5ept and went into
the pool with them. She was fascinated by them .

2. pension, british, week, allow, age

Key Users:
g

-
Q

t.

rojec
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(o)
Discussion activity (number of posts in time): &
4
75
16
74
-1 - -
Apr ¥ Apr 11 Apr 14
15175+ 13:48:19 101545
Discussion activity shows the number of posts publ
over time.




g2 wegov Prediction of
Discussion Activity
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Top 5 Users to Watch:

JUSTLIAM (mrWard9o)
Score: 1.62, role: DailyUser
Description: *Explicit Tweeting® £imagegang

Dan Wigston-Richards (wigzy91)
Score: 1.23, role: DailyUser

- Description: they call me wiggles!

MagsNews (MagsNews)

Score: 0.93, role: InformationSource
Description: Researcher/writer. Worked for a
MP in a previous life! Yearns for a fairer =oci
UK. VC of Labour Left. Contributes to Huffing
UK,

Cookie Monster (crowmogh)
Score: 0.67, role: DailyUser

Description: Wibble, wibble... Lefty Asian bori
teacher. A lot to love in that description. No I
wear open toed zandals.

Richard Snape (snapey1979)
Score: 0.66, role: DailyUser

Description: PhD student, modeller, engineer
musician, ex operations manager. [ like to pl
data, maths , politics, psychology and sociolo)

Top 5 Posts to Watch:

ohoii gaya nak ujan lebat nie, huhu mcm mana nak
cameron ginie, aduishhh by Qiela Azman created o
April 20, 2012 with score 0.4183

@JesusChristFTM do us a favour jee, RT this fella
@Tony4Mayorl he won't let that twat Cameron ru
Liverpool by colin dalton created on Friday, April 2
with score 0.4183

cameron ¥ by etsha ayomi created on Friday, April
2012 with score 0.4175

I HATE FUCKING PUBLIC TRANSPORT FFS!! PULL Y
FINGER OUT YOUR ARSE DAVID CAMERON!
#StupidFuckingGovernmentCuts by Hp in a pod cr
Friday, April 20, 2012 with score 0.4175

#FF James Cameron made a bio-pic of her life sto
called it "Avatar". It's @carolinejb17 by Patrick Sm
created on Friday, April 20, 2012 with score 0.4175




g2 wegov Modeling User
Behavior

Where eGovernment meets the eSociety

Broadcaster is someone who posts with hi
i has a very high following. However he follo
i people, if any at all.

Daily User is someone with middle of the g

i Information Seeker is someone who posts
i follows a lot of people.

Information Source is someone who posts
i lot but follows more people than the Broad




e e 1O be continued...
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